Searchlogic Plc operates a Microsoft Exchange Server
and Microsoft CRM via two in house servers. These
Servers are accessed by staff situated at their head
Office and field sales and engineering staff situated

in the UK and India. The company was seeking to
increase server uptimes whilst off-loading the costs
and staffing over-head associated with in-house server
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Admin Staff : Sales Staff Enaineers management, whilst still having full access to their
Admin Staff 9 Servers.
Servelogic Plc designed a managed hosting solution for
Searchlogic, by moving their servers over to one of
Hostloigic’'s secure data-centres. A Servelogic technical
B ro ad b an d |n ter n et solution specialists project managed the solution from

initial concept through to completion and final hand-
over to our technical support staff.

Searchlogic’s servers were moved ‘out of business
hours’ in order negate any downtime, and Servelogic’s
mail queuing servers held any incoming mail whilst the
equipment was being moved. Once the equipment was
installed and tested, the queuing servers released any

" TTR / Servelogic 3 Layer Enterprise mail back to the customer’s Exchange server.

Network Protection System : . : :
Prior to the solution installation, our technical staff

Front Line Defense — Attack Protection conducted a complete survey on the customer

Second Line Defense — Attack Detection / Mitigation ] equipment, identifying any security and configuration

Third Line Defense — Authentication / VPN ] Gz s gLz pulel Do s s,

The customer’s severs are now monitored and
maintained 24x7x365 dramatically increasing server
up-time and performance.
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Servelogic Management and Patch Update Services

Searchlogic Exchange Server

_ = i — Searchlogic was able to instantly remove their server
Seebfgg'r‘;g'c = management costs and benefited from increased
Ewmgack-up and Storage security, up-time, and performance.
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business hosting solutions

Firewall Servelogic Remote Power Control Services

Searchlogic CRM Server



